Team Lexus,

The attached Dealer Daily message, including semi-permanent, installation instructions for carpeted floor mats, is
scheduled to post at noon (West Coast). The message provides additional information for Overall Dealership Operations,
Customer Handling, as well as Service, Sales and Parts department procedures.

Please ensure your Area associates are familiar with this information so that they may address any dealer questions. A
follow-up dealer e-mail from Mark Templin will be sent shortly and we will continue to provide additional information to you
and dealers as it becomes available. Please contact me or Robin LeFevre with any questions.

Al Smith | Vice President,

Lexus Customer Services

19001 S. Western Avenue, L203

Torrance, CA 90509

al_smith@lexus.com

p: 310-468-5352

This email and any attachments may contain confidential and or legally privileged communications. If you are not the
ntended recipient or if you received this email in error, you should immediately destroy it as well as any attachments or
copies. You are strictly prohibited from retaining, distributing, disclosing, or using any information contained in this email. If
you believe you received this email in error, please notify the sender via email immediately. Thank you.
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